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RANKLIN COUNTY
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VISUAL APPEAL

About Us Events e-Resources Genealogy How Dol

e
FRANKLIN COUNTY
Public Library System

Annual Report Home  Govement» Desarmens hough 2> Bublc ibary bt Us Contact Us

Franklin County Public
Bookmobile
About Us Libiary
ErzbEraies We are the Frankiin County Public Library System located in Franklin County, Virginia. W, Physical Address
PSPPI  co1sisof e Mai Lirary in Rooky Mount, the Westake Branch Liotary in Hary, Vigii, 9 View Map
and our Bookmobile 355 Franklin Street

Disnlave » Rocky Mount. VA 24151

Cohesive color pallet
Irrelevant pictures

“Wall” of text

Inconsistent headings
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— e Address and hours of
CONTENT

operation

e [nformation on events
and services

e |nappropriate home page

content




RANKLIN COUNTY
PUBLIC LIBRARY

EASE OF NAVIGATION

Annual Report

Bookmobile

Book Club Kits

Computers & Technology L

Displays
Friends of the Library
Library Board

Library Card

Library Foundation
Meeting Rooms
News Releases

Policy Manual (PDF)

Westlake Branch > \

Youth Services at Rocky
Mount Branch

Two main navigation bars
Arbitrary headings
“Hidden” search function

for catalog
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SHEPPARD MEMORIAL
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VISUAL APPEAL

Note regarding Sheppard Memorial Library COVID-19 Operations

Library Updates

SHEPPARD MEMORIAL LIBRARY

Our Safety Measures for
Your Health and Wellness

Unclear modular formatting
Different shades of blue
Heading text smaller than
content

Inconsistent font size/type
Embedded posters instead

of text



SHEPPARD MEMORIAL
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e Bulleted/list format

e Hours & contact

CONTENT . .
information

SML Accessibility
SERVICES PROVIDED BY THE LIBRARY

‘The main library branch is Sheppard Memorial and s located at 530 Evans Street. The library website is www.sheppardlibrary.org. The other

two library branches are George Washington Carver Library located at 618 West 14t Avenue, and East Branch Library located at 2000 Cedar . I e O r O e p G g e b G e r
Lane C : | I I I l I l I l

Sheppard Memorial Library and branch facilities are handicapped accessible with ramps, designated parking spaces, graded curbing, and
automatic doors. Hand-rails can be found leading into a building, and into the mezzanine stacks area. Each facility has clear paths and aisles
that meet ADA standards.

(Note: East Branch is most accessible by turning onto Laura Lane from 14th Street. The library is at the end of Laura Lane.)

All branches, except the main library, are on one level. The main library administrative office area, basement, and mezzanine stacks are
accessible by elevator.

Al facilities have wheelchair accessible restrooms with at least one handicapped stall. The Bethel library has a single restroom. ] [ ]

Book stack aisles meet ADA standards. Patrons may call or ask for staff assistance for obtaining materials above or below reach. . < O V I d — 1 9 I n fO r m O T I O n
Each facility has at least one library catalog available at seat level. Each branch library has a circulation desk with an area at seat

height. ALl computer tables, study tables and carrels are set at wheelchair height.

Our outside book returns are along the sidewalk curbing allowing easy access for drivers.

In addition to having free Wi-Fi, the Library offers free public access computers that have the ability to increase the screen image 300%.

For the visually impaired, the library offers large print reading materials, downloadable eaudio books, DVDs that include visual descriptions
for the blind and visually impaired. For the hearing impaired, the library offers DVDs with closed captions.

The library offers evideos, ebooks, eaudio books, emagazines, full-text magazine and newspaper articles, and the Daily Reflector u L B u u

online. Also available online are test preparation materials, language learning materials, career development materials, a resume builder;

genealogy databases, NCOMY practice tests, and Healthier U (a consumer health resource).

The Carver branch and the main library offer free blood pressure check stations.

Items not found at your preferred library may be delivered within days from another library via courier that runs from Monday through

Friday. Courier service to the Bethel library occurs once a week.

Patrons na near 2 brary faclty can check the baokmabile schedule to see f srvice s available Inther area. The bookmabil has  route
bec

that is set twice a year. Patrons wishing to have this service may request the bookmobile to come to their area when time slots
available, For patrons in wheelchairs o nable to cim into the backmabile, stalf wil come out and aéstst ther i choosing material.

e Accessible database

e "Ask a Librarian” tab

SML has a circulation desk with an area at seat height




SHEPPARD MEMORIAL
IBRARY

EASE OF NAVIGATION

Manage My Account | Children's Library | TeenZone - | Digital Resources | Aska Librarian
Reference Resources - | Catalog | Computers & Technology - | About -| Support The Library - | READ ENC
F166 ReSUME BlNder pside Pickup | SML Covid-19 Guidelines | Transcribe-A-Thon

Free Permit Practice Tests (7'
Genealogy & Locl History day and Easter, Sheppard Memorial Library will be closed April 15 - 17, 2022.

Greenville Employment Opportunities (7 arding Sheppard Memorial Library COVID-19 Operations
Healthier U
Job Search Tools

Student Resources
UsefulLinks
Borrow
o s BORROW A LAPTOP ebooks &

mLike Page
P—— Chromebooks available for 3 week checkout audiobooks

with an adult library card!
mLike Page e
Libby.

 Follow @SMLibrary The reading app from our

. library, built by OverDrive.
®Sheppard Memorial

‘ NC : — Corbside Pickup

@ the Branches

4 Bookmobile Schedule

Hispanic Life in America

Eighteen navigation
opftions

Two “Covid-19" tabs
“Digital resources” and
“Reference resources”
Lack of organization
Accessible search

function
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ENTRAL VIRGINIA
REGIONAL

VISUAL APPEAL

HOME ~ DOWNLOADS | KIDS&TEENS | RESEARCH | EVENTS | SERWCES | ABOUTUS | caTaloG
COVID Home Test Kits Currently AVAILABLE
at both libraries.

Join us for a StoryWalk® Launch Event!

Appealing color scheme
Right-shifted calendar
Tiny text

Slideshow of flyers that

move too quickly



ENTRAL VIRGINIA
REGIONAL

CONTENT

HOURS & LOCATIONS

Buckingham Library

16266 N. JAMES MADISON HWY.,
DILLWYN, VA 23936

Monday-Thursday: 9 am - 7 pm
Friday-Saturday: 9 am -5 pm
Sunday: Closed

Farmville Library
1303 W. 3RD ST., FARMVILLE, VA 23901

Monday-Thursday: 10 am - 8 pm
Friday: 10 am -6 pm

Saturday: 10 am -5 pm
Sunday: 1p.m.-5p.m.

CONTACT US QUICK LINKS

Call CVRL

Buckingham: 434-983-3848
Buckingham Fax: 434-983-1587
Farmville: 434-392-6924

Email CVRL
info@cvrl.net
Administration
Director: Rick Ewing

Buckingham Manager: Amy R. White
Farmville Manager: Morgan Hayes

Simple and clear logo

Clear hours of operation
Apparent contact information
List of helpful quick links
Organized subheadings

Prominent search bar



ENTRAL VIRGINIA
REGIONAL

EASE OF
NAVIGATION

EVENTS

Bs Categories ~+ @) Tags ~

MR | PYAPRIL2022  MAY> | 2023

AR [ APRIL2022  MaY> | 202

Intuitive interface
Uncluttered information
Drop-down lists under
appropriate subheadings
Color-coordinated calendar
(pink
(blue

Buckingham)

Farmuville)



Survey Results

B Visual Appeal

FCPL

B Content

SML

Ease of Navigation

CVR



RECOMMENDATIONS

utilize a cohesive color palette
incorporate the modular design
follow an intuitive organization system
include hours of operation, contact

information, and a clear search function




L.EG. CONSULTING

"GET A STEP UP ON THE COMPETITIONY"

CREDITS: This presentation template was created by Slidesgo,
including icons by Flaticon, infographics & images by Freepik

15990 Birling Street
Richmond, VA 23173
Legconsulting.com


https://slidesgo.com/
https://www.flaticon.com/
https://www.freepik.com/

