


SOAP Note
S: At the beginning of the session, client’s mother stated that she needed assistance (in Arabic) with completing background checks forms for the Ronald McDonald house in DC, since her son was having pre-transplant appointments there. Client’s mother admitted that she needed her husband’s permission for medical decisions and was confused about the entire process of needing to go to DC for transplant. She said that she “didn’t understand why UVA just couldn’t do it” and she “preferred if [we] could just do it.” After explanation, client later demonstrated understanding of why UVA couldn’t perform such an extensive surgery on a child.

O: The client presented as well-groomed and dressed appropriately for the warm weather. The client began the session as very quiet and reserved. However, as the session went on, the client appeared to be very outgoing evidenced by talking a lot to the intern, happy, spoke in a loud voice, and having fun on the iPad. The client’s mother appeared to be frustrated and overwhelmed evidenced by sighing and frequent apologizing to social work intern for being confused about what needed to get done. Client’s mother sat slouched and appeared to be tired, evidenced by wiping her eyes frequently. The client’s mother wore a hijab. The client, as well as the client’s brothers, wore a smile and appeared to be hungry boys based on the amount of food that was requested from them. 

A: Based on client’s mother’s disclosures (due to patient being under 18), social work intern observed that the family needed assistance completing background check forms for the Ronald McDonald house in DC for appointments. Over the course of the session, client’s mother appeared to become less overwhelmed when progress was made on the background checks. Due to the language barrier, the family was unable to complete these backgrounds checks on their own without translation services. 

P: The next session is scheduled for June 15th, 2022. Client and social work will complete registration forms for the Ronald McDonald House after the background checks have been approved. 



