Alyssa Nicole Oppedisano
Alyssa.oppedisano@live.longwood.edu
571-285-7544

Professional Summary

Friendly and enthusiastic employee with experience in customer service and sales. Able to learn new
tasks quickly and proficient in communication skills. Represents establishment with friendly, professional
demeanor at all times.

Education
Longwood University Farmville, VA
Bachelor of Science: Biology May 2020

o Expected graduation in May 2020
e Cormier Honors College Student
e Graduated High School with a 3.7 GPA

Experience
TCBY Bristow, VA
Sales Associate October 2015- June 2016

e Issue receipts, refunds, credits, or change due to customers.

e Assist customers by providing information and resolving their complaints.

e Count money in cash drawers at the beginning of shifts to ensure that amounts are correct and
that there is adequate change.

e Maintain clean and orderly checkout areas and complete other general cleaning duties, such as
mopping floors and emptying trash cans.

e Supervise others and provide on-the-job training.

o Bake and prepare all products.

o Decorate baked goods, such as cakes or pastries.

Private Family Bristow, VA
Nanny May 2015-Present
o Organize trips
e Communicate discipline with parents and children
e Education of child

Skills

Customer and Personal Service
Critical Thinking

Time Management

Active Learning

Judgment and Decision Making
Reading Comprehension


mailto:Alyssa.oppedisano@live.longwood.edu

Leadership & Community Involvement

Peer Mentor for Cormier’s Honors College

Vice President of Longwood Women’s Club Soccer

Member of Cormier’s Honors College at Longwood University
American Sign Language club member

Volunteer youth coaching

Volunteer at new directions youth center in Farmville, VA



