Dear Mr. Johnson,
Subject: Time frame for the pothole repair 
Our city council is dedicated to ensuring the safety and happiness of the members of our community.
You have requested that we speed up the process on repairing the potholes on your street.
Our city is currently dealing with issues in the parking lots of two of our elementary schools in our city. There have been two sink holes that need to be fixed as soon as possible. These damages are affecting the area where the busses drop off the children for school. We need to fix this issue to ensure the safety of the children attending school. We are going to address your issue and work on the potholes once we finish the sinkholes at the school. It may take a few months to fix your issue but please be patient with us.
We would love to get your feedback once we fix this issue. We want to make sure you that are satisfied with our work. 
We want you to know that your issue has been heard and we will work on this as soon as we can. We want you, as a member of our community, to be happy. 
Yours sincerely,
[bookmark: _GoBack]Kourtney Landis
Kourtney Landis
City Council 
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