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[bookmark: _GoBack]EDUCATION
Longwood University							           Farmville, VA
Bachelor of Arts in Communication Studies						       May 2019
Concentration: Public Relations
Minor: Criminal Justice
GPA: 3.67
Dean’s List (5 semesters) 

WORK EXPERIENCE

Longwood University							           Farmville, VA
Dean of Students Office Assistant						August 2018 – present
· Acted as a receptionist to ensure communication between concerned parents and the Dean of Students
· Maintained the university academic site for the Introduction to Residential Learning class
· Created quizzes to show proper understanding of pertinent information related to class
· Organized instructional packets containing class outlines, reading assignments due, class handouts, and faculty resources to contribute to class flow and instructor organization

Longwood University						           	           Farmville, VA
Resident Assistant 								August 2016 – present
· Monitor the well-being of ~350 students in Frazer Hall at Longwood University
· Develop community through positive interactions
· Provide residents with 30+ educational programs per year 
· Share vast knowledge of Longwood Traditions 
· Work with professional staff members on a daily basis to report situations and to receive information and feedback 
· Gain knowledge of Title IX, FERPA, and resources for students in crisis 
· Maintain student's confidential information and follow all policies and procedures for accessing student rooms
· Enforce all Longwood University policies and procedures as they relate to conduct and campus housing
Longwood University							           Farmville, VA
Sport Club Council Officer						    August 2017 – Spring 2018
· Developed and facilitated activities to bond all club sports teams
· Monitored all club sports games/matches and served as on field trainer
· Collaborated with different on campus offices to plan the end of year banquet for over 21 teams which included food, advertising, slideshow presentation, awards, and guest speakers
· Kept track of all attendance at events and extra activities and updated Club Cup Point System to determine how much extra money is allotted to teams’ budgets for the next year
· Managed the SCC Facebook page, posted at least twice a week with game scores, upcoming events, and inspirational message for teams. Increased page likes from around 70 likes to over 300 likes

Busch Gardens Williamsburg						    Williamsburg, VA
Ride Operations Team Member					      April 2014 – August 2015
· Worked alongside team of 20+ team members of diverse ages and backgrounds
· Provided a positive guest experience in all guest interactions
· Followed a bump schedule 
· Enforced all Busch Gardens policies concerning ride attire and safety
· Operated two different types of rides: A medium and a rollercoaster
· Handled guest crisis with ease and knowledge
· Checked ride harnesses with efficiency to ensure proper safety
· Cross trained at multiple rides in my area to be able to help if needed
· Worked effectively with leadership team to handle any issues that arose 

INTERNSHIP EXPERIENCE
Busch Gardens Williamsburg						    Williamsburg, VA
Human Resources Training Specialist Intern 			       May 2018 – August 2018
· Kept new and veteran employees up to date on company policies
· Prepared for and presenting new hire orientation classes
· Created ID cards and nametags for all team members according to company requirements
· Added special privileges to ID cards based on team members job placement and needs
· Kept all IDs, nametags, documents and files organized
· Followed detailed instructions for all onboarding processes, such as creating sign in sheets, ID sheets, and making calls and sending emails to inform team members they will not be allowed to attend training due to their position in the hiring process
· Made folders with pertinent information for team members to take home
· Kept detailed record of team member completion of milestone classes and updated all internal documentation
· Presented classes to both domestic and international team members with class size ranging from 25-60 students
· Created an open environment during my classes where team members could ask questions, stay engaged, and become excited to be team members of SeaWorld Parks and Entertainment
· Set an example for team members of proper grooming standards, passion, and attitude that should be displayed while working in park
· Communicated effectively with team members and co-workers by consistently updating shared drives, leaving messages, and asking questions when necessary
· Assisted in any other Human Resources needs as assigned

Fort Eustis Commissary							Newport News, VA
Pathways Intern							       May 2017 – August 2017 
· Attended two week Department of Defense training 
· Assisted customers in person and over the phone
· Created personal connections with customers to create repeat business
· Handled all monetary transactions including: cash, check, credit, and food stamps
· Monitored self-checkout line for loss prevention and to answer any questions 
· Examined all customer's military identification cards prior to check-out
Busch Gardens Williamsburg						    Williamsburg, VA
Park Operations Business Intern 					       May 2016 – August 2016
· Supervised team members aging from 16-40 years old
· Prepared daily schedule for the team
· Handled all guest complaints and ensured ride was running smoothly at all times
· Conducted counseling and completed documentation for team members arriving late or not showing up 
· Provided positive documentation for employees going above and beyond

LEADERSHIP EXPERIENCE
Lambda Pi Eta at Longwood University					           Farmville, VA
Director of Event Planning						       August 2018 – May 2019
· Organize all spirit nights to enhance organization budget
· Collaborate with campus and outside organizations to plan annual Out of the Darkness Walk
· Head all decision making related to advertising, location, and 
Club Field Hockey at Longwood University 				           Farmville, VA
President 								       August 2018 – May 2019
· Communicate with fellow teams to plan games and tournaments
· Delegate necessary team tasks amongst executive board
· Follow all National Field Hockey League rules and regulations regarding team status
· Work with treasures to monitor $3,500 budget
· Schedule outside referees and establish relationships for future collaboration
· Create positive team culture 
Secretary								       August 2016 – May 2017
· Attended all club sports required meetings in order to continue team status and receive all information necessary to complete paperwork 
· Planed bonding events to improve team performance on the field
· Assess team potential at try outs and determine which players should make the team based on factors such as attitude, skill, and dedication
· Kept record of tasks in need of being completed and payment receipts
Junior Marshals at Longwood University 					           Farmville, VA
Junior Marshal							       August 2017 – May 2018
· Worked directly for the Office of the President to organize annual Convocation and Commencement ceremonies for over 500 attendees
· Operated transportation vehicles during large scale university events to provide safe transportation for all attendees
Lancer Productions at Longwood University 				           Farmville, VA
Vice President of Administration 					       August 2016 – May 2017
· Kept record of meeting minutes in order to create organization and effective communication amongst organization
· Managed $80,000 budget 
· Approved all withdrawals from organization account to go towards planned events
· Attended all Financial Committee meetings to report on spending and learn of proper procedures for outgoing money 

SKILLS AND ABILITIES
Professional: Organization, Planning, Problem Solving, Community Development, Customer Service, Leadership
Ability to learn quickly, carry out tasks efficiently, and to work in a team
Computer/Tech: Microsoft Word, Microsoft PowerPoint, Microsoft Excel, Google Drive Functions, Canva, GarageBand
Certifications: Hootsuite

HONORS AND AWARDS
Outstanding First Year Student Advocate Award – April 2017
Induction into Lambda Pi Eta, Communication Studies National Honor Society – April 2018
Induction into Alpha Phi Sigma, Criminal Justice National Honor Society – April 2018
Induction into Phi Kappa Phi National Honor Society – April 2018
Joan of Arc Medallion for contributions to Longwood University – April 2018


VOLUNTEER WORK
Hurricane Harvey Relief Trip							Houston, TX
Longwood University Alternative Breaks trip during Spring Break in 2018
· Painted homes that were affected during the hurricane
· Contributed to the Houston Food Pantry by preparing over 7,000 meals
· Worked with local construction team to input dry wall into affected homes
F.A.C.E.S									           Farmville, VA
Local Food Pantry dedicated to feeding those in need
· Stocked and packed paper bags of non-perishable food to distribute to locals in need
· Followed instructions on giving appropriate amount of food to each family and carrying bags to their cars for them
Ronald McDonald House Charities						          Richmond, VA
National Charity providing a place to say and eat for families with children in the hospital
· Multiple trips per school semester to prepare breakfast and packed lunches to have stocked in the house for families to take on their way to the hospital

CAMPUS ACTIVITIES
Alpha Delta Pi, Epsilon Chi Chapter, Longwood University, January 2017 – present
National Society of Leadership and Success, Longwood University, September 2016 – present
Lancer Productions, Longwood University, August 2015 – May 2016
Club Field Hockey, Longwood University, August 2015 - present
