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Professional Summary 
Utilization of my work and life experience to further the mission of my employer, also to enhance my existing skills and develop new ones in organizational understanding, motivating peers outside of a formal leadership role, and education overall.

Education
Longwood University, Farmville, VA									           May 2021
Bachelor of Arts in Communication Studies
Concentration: Public Relations 
Minor: Political Science
GPA: 3.745
Dean’s List  
		
Glen Allen High School, Glen Allen, VA                                                           					          June 2017 
Advanced High School Diploma
  
Work Experience
Zips Dry Cleaning, Glen Allen, VA								         April 2017-Present
Storefront Associate  
-Assisted cashiers throughout the daily scheduled routine.
- Accurately accounted for all revenue collected in the storefront, 
 -Provided customer service dealing with dissatisfied customers and overseeing final item distribution to all store patrons.

Kroger Co., Glen Allen, VA									       Oct 2016-May 2017 
Courtesy Clerk 
-Managed a wide variety of customer service and administrative tasks to resolve customer issues quickly and efficiently. 
-Bagged groceries and transported them to customers vehicles.
- Answered product questions with up to date knowledge of sales and store promotions.
- Recommended, selected and helped locate and obtain out of stock product based on customer requests.   

Activities 
Spring 2018 - Initiated into Theta Chi Fraternity at Longwood
Spring 2018 – Inducted into the National Society of Leadership and Success
Spring 2018 – Inducted into Alpha Lambda Delta Freshman Honor Society
Fall 2017 – Contributing Editorial Writer – The Rotunda Newspaper
August 2016 - Eagle Scout, Troop 720, Glen Allen VA
Conceived, planned, and led an Eagle Scout project to install new landscaping and related picnic tables/benches in the recreational area of the Richmond Home for Boys and Girls.  
2014-2016 – Participated in weeklong summer mission trips in the Mid-Atlantic area through Good Shepherd United Methodist Church


Skills
Computer: Microsoft Office 
Language: Intermediate Spanish 
Interpersonal: Conflict resolution, team leadership, organization techniques, creative problem solver

