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Education	                                                            
Longwood University                                                                                                                      Farmville, Va
Bachelor of Communication							                                 May 2019		Concentration: Public Relations	   
GPA: 3.0 

Work Experience                                                                                                     Farmville, Va
Game Day Events 										January 2018-May 2018
Event Planning Intern 								            
-Worked 15 weddings in 12 weeks
-Used Canva to create signage for weddings as well as marketing content to upload throughout the week 
-Coordinated with vendors to organize and assign duties such as when to arrive and set up 
-Created a timeline for weddings
-Guided families through the ceremony practice during rehearsal 
-Communicated through a series of different mediums to reach target audience by creating content that would appeal to potential brides. 

Lowe’s										              Fredericksburg, Va    
Customer Service Representative								      May 2017-Present       
-Managed financial transactions 	                                                       
-Helped solve problems with returns, deliveries, and internet orders
- Solved customer problems under $5,000
-Completed a variety of administrative tasks and assisted customers over the phone in a timely manner 
- Aided in creating a positive customer experience
- Created signage to communicate employee events for break rooms 
										  
Course Projects
Media Writing, Longwood University:                                                                                        Spring 2017
-Conducted interviews with campus employees to aid in the advancement of news articles
-Acted as a journalist in a mock press release where I asked questions in a press conference like setting, then created a news release based off of the answers to my questions 
-Worked on a website platform to add media to news stories 
Intro to Public Relations, Longwood University:                                                                      Spring 2018
-Created a public relations campaign for United airlines regarding their 2017 scandal
-Worked as a team to create various Public Relation type articles 
-Thought strategically to build relationships with customers
Macroeconomics, Longwood University:                                                                                      Fall 2018
-Created an original  podcast and used audio editing skills to add transition music 
-Constructed a script that was engaging to an ordinary audience 
-Explained topics in a way that used common knowledge and jargon 

Certifications
Hootsuite Certification: Certified in social media management software, with a specialization in the management of multiple platforms (2018)
Customer Service Certification: Certified by the National Retail Foundation in customer service and sales (2016)
Institutional Review Board: Certified to conduct research ethically on human subjects (2018)

Organizations
 PRSSA, Longwood University			                                                                             4 Years 
Understanding of public relations through professional speakers 
Student and professional networking 
Preparation for a career in Public Relations 
- Community projects 

Volunteer Experience 
St. Jude                          										    3 Years 
-Helped to carry out several fundraising events per year
-Used my fluency to be able to carry out many different tasks in many different situations
Farmville Area Foodbank (F.A.C.E.S)
Met on Saturday mornings to distribute food to Farmville citizens in need 
Helped to create a positive and encouraging environment

