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Attendees 
Potential Attendees: 

- Therapists- Professionals who offer guidance and life coaching (like 

therapists) can benefit from the skills and certifications that MMI offers 

at the conference. Experiencing the speakers and networking 

opportunities with other professionals would be a valuable investment 

of time for individuals in this market. This could be an opportunity for 

them to use their experience in a different way that would benefit them 

and their clients.  

- Relationship counselors- They could give good insight into what 

makes a relationship work. They could be potential matchmakers since 

they have the knowledge needed to create a good, healthy relationship. 

They could benefit with this conference with a possible new career. 

Networking opportunities exist between relationship counselors and 

matchmakers’ clients. Matchmakers connections to people in 

relationships provides job security for relationship counselors. 

- Media- media professionals (like bloggers) can gain information and 

knowledge for their writing and research. Experiencing the speakers 

and networking opportunities with other professionals would be a 

valuable investment of time for individuals in this market. Networking 

opportunities exist for media professionals who want to cover an 

exciting event and meet influential experts in the field. Having them 

attend the conference is key because they can help spread the word on 

Matchmakers and how this is a way still used to find couples.  

- Social workers- they help people with their daily issues and worries. 

They would be great at advising attendees how to manage difficult 

clients who might need an extra help when trying to find a significant 

other. They have the knowledge on how to create healthy human 

relations.  

- Psychologists- knowledgeable of how the human brain works and how 

they relate to other humans. They would be able to give tips of how 

matchmakers and dating coaches could use this information to create 



  

good relationships. They could be speakers or attendees who could 

potentially become matchmakers.  

- Sexologists- Sexologists can give advice on how to maintain a 

relationship a live. They also can give advice on how to have a healthy 

sexual relationship.  

- Dating coaches- Dating coaches who want to expand their career and 

qualifications are great potential students for MMI  

- Recruiters- They have the expertise of recruiting people which is a 

most in the matchmaking industry when recruiting singles to match 

with others.  

- Attorneys- Busy professionals with hectic schedules might seek love by 

hiring a matchmaker and find an appealing career as a matchmaker 

themselves. Networking opportunities exist between attorneys and 

small business owners or other attendees at the conference who need 

legal advice. 

- Housewives- These are women who are unemployed, probably with 

kids that need a flexible work time. This could be an opportunity for 

them to work at their own time with a great income possibility.  

 
 
 
 
 
 
 
 
 
 
 
 
 



  

Speakers 
Matt Cusimano 
Filmmaker, wedding videographer, director of The Love Industry 
Lisa Hoehn 
Online Dating Profile Curator, co-starred in The Love Industry 
“Lisa Hoehn has an unusual job: she makes a living ghostwriting online dating profiles for a 
large and diverse set of clients, eager to put their best foot forward in the labyrinthine 
world of social media. When filmmaker and wedding videographer Matt Cusimano meets 
Hoehn, they find common ground in the exhausting lifestyle of working in the relationship 
industry and reflect on self-curation and romance in the digital age.” -amnh.org 
 
Dr. Patti Britton 
35+ years experience as a sexologist 
“Dr. Patti Britton is a nationally board-certified Clinical Sexologist and world renown 
pioneering Sex Coach. She’s the author of hundreds of articles, book chapters, and four 
major books in sexology; a popular speaker to the masses and a seasoned professional 
trainer to her peers, a cyber-diva on sex (as the original sexpert for iVillage.com), founder 
of her own websites, Dr. Patti hosts 40+ DVDs about sexuality. Dr. Patti is in the very top 
leadership and is a well respected pioneer in the field of sexology: Dr. Britton possesses a 
Ph.D. and Masters in Public Health, both in Human Sexuality. Dr. Patti is a Master Certified 
Sex Coach.” - drpattibritton.com 
 
 
Whitney Wolfe 
Co-Founder of Bumble  
Interesting experience as co-founder of Tinder; Inspiring young woman who started her 
own business in online dating. 

 
Dr. Sari Locker: M.S., M.A., Ph.D.,  
Sexologist, sexuality educator, developmental psychologist, author, television personality, advice 
columnist, and lecturer. She teaches "Psychology of Human Sexuality" and "Psychology of 
Adolescence" at Columbia University, Teachers College. (copied from here website: 
http://www.sarilocker.com/bio/) 
 
Anita Campbell  
CEO of Small Business Trends 

http://drpattibritton.com/accomplishments/#bio
http://www.amnh.org/explore/margaret-mead-film-festival-2016/films/the-love-industry/
http://www.sarilocker.com/bio/
http://drpattibritton.com/
http://www.mangotreedocs.com/
https://www.linkedin.com/in/lisahoehn
http://www.sarilocker.com/bio/
https://www.washingtonpost.com/news/the-switch/wp/2015/12/02/whitney-wolfe-founder-of-dating-app-bumble-has-had-quite-the-year-she-just-cant-discuss-parts-of-it/?utm_term=.e46c165709a6


  

 www.smallbiztrends.com Campbell is a Forbes Top Influential Woman for Entrepreneurs. This 
CEO, author and editor tweets about small business trends that are relevant to small business 
owners, from technology to lending.  
 
Melinda Emerson 
Forbes #1 Influential Woman for Entrepreneurs, Host #SmallBizChat, Author, Become Your 
Own Boss in 12 Months. Start-up, Social Media & Reinventing a Biz. Emerson shares 
interesting reads, social media tips and entrepreneurial secrets for small business owners. 
 
Scott Stratten  
President of UnMarketing. Scott’s knowledge of harnessing social media will help you improve 
your business’ online marketing strategies. 
 

 
 
  

https://twitter.com/hashtag/SmallBizChat?src=hash
http://www.smallbiztrends.com/
https://twitter.com/hashtag/SmallBizChat?src=hash


  

Template Invitation 
 

 
Matchmaking Institute, Inc. 
89 5th Avenue, suite 602 
New York, NY 10003 
 
January 27, 2017 
 
Dear [hopeful speaker], 
 
I hope this message finds you well. I'm honored to invite you to speak at The Matchmaking Institute 
International Conference, the world’s largest gathering of love industry professionals on April 2017. 
I am a huge fan of [your work] – and the way you [are so impressive at that thing you do] – and 
would be so excited if you would join us. 
 
The conference is a full-day event being curated by Lisa Clampitt and Arlene Vasquez Washburn, 
the founder and CEO of the Matchmaking Institute, with an audience of about [#] in Manhattan. Our 
goal is to bring together the most accomplished professionals  to give talks that are idea-focused, 
and on a wide range of subjects relevant to the love industry. 
 
Just as with all speakers, we would work together ahead of time to craft the talk. Your talk could be 
up to [#] minutes, on any themes or topics you're interested in -- your experience in the love 
industry, entrepreneurship, financial advising for small businesses, or recruiting techniques for 
matchmakers. 
 
The Matchmaking Institute Conference is scheduled for April 25-29. We believe your voice would 
be a critical addition to the conference. Please let us know by [date] whether or not you’d be 
interested in speaking. Thank you for reading, and we very much look forward to hearing from you. 
 
Best, 
 
[Deanna Carwile 
Event Planning Intern 
Matchmaking Institute] 

 
 
 
 

Sponsors Email 



  

Date 
 
Hi, Kyle, 
 
The Matchmaking Institute invites you to take part on their Annual Matchmakers and 
Dating Coaches Conference held on April 28-29, 2017 at the Manhattan Penthouse in New 
York City. This conference is the largest gathering of Relationship Industry Professionals 
worldwide.  
 
After reviewing the services that you offer we believe that this is a great target market to 
expand your business. The Dating & Matchmaking business is a $2.5 Billion industry, and 
we attract some of the top professionals from all over the world. You will have the 
opportunity to showcase your brand depending on the level of sponsorship even be able to 
speak about your service on the stage.  
 
The Matchmaking Institute is the only state accredited school established in 2003. We’ve 
trained and certified thousands of students who have gone on to be very successful 
business owners in the field of matchmaking all following a strict code of ethical conduct 
and standards.  
 
If you agree that this is another vertical your company would like to pursue, please 
consider sponsoring our event. Click here to view the different sponsorship plans for your 
consideration. If you have any questions, do not hesitate to contact us at 877-232-8743 or 
info@matchmakinginstitute.com. Thank you in advance for giving us some of your time to 
consider this opportunity. 
 
We look forward your participation.  
 
Sincerely,  
Gabi 
 
Gabi Trovati 
Director, Client Services 
Matchmaking Institute 

 
 
 
 

http://conference.matchmakinginstitute.com/sponsors/


  

 
Past Attendee Email Template 

 
Date: 
 
Dear (past attendee), 
 

The Matchmaking Institute invites you to attend our Annual Matchmakers and Date 
Coaches Conference 2017 on April 25-29 at the Manhattan Penthouse in New York City.  

 
During your time at the Conference you will learn new industry trends, social media 

strategies, how to multiply your singles database, date coaching techniques and more. You will 
have the opportunity to meet Professional Matchmakers, Dating Coaches, Relationship Experts, 
and more from all around of the world! 
 

Our lineup of speakers include Paul Carrick Brunson, Dr. Stan Tatkin, Dr. Terri Orbuch 
(The Love Doctor), Joan Herrmann and many more experts. 
 

The Matchmaking Institute is the only state certified school for matchmakers. We 
seek to create long term relationships by following our high ethical standards. We help 
people achieve their professional goals while networking and supporting each other in the 
process.  
 

 If you have any questions contact us at: (contact information)  
 
Register now at our website: http://conference.matchmakinginstitute.com 
 

Hope to see you join us once again! 
 
Sincerely, 
 
Mónica Maldonado 
Event Planning Intern 
Matchmaking Institute 
 
 
 
 

http://conference.matchmakinginstitute.com/


  

 
 
 

Press Release 
Mónica P. Maldonado-Figueroa 

 
FOR IMMEDIATE RELEASE 

 
NEW YORK, Feb. 6, 2017 –– The Matchmaking Institute is hosting their Annual Matchmakers 
and Dating Coaches Conference on April 25-29, 2017 at the Manhattan Penthouse in New York 
City. This is the largest event where professional from all over the world from the love industry 
gather.  
 
“The Matchmaking Institute Conference is the best conference, that quite honestly, I’ve ever 
attended in this industry.” said Paul Brunson, matchmaker and speaker at the Conference “Every 
year is better, every year there are more matchmakers and, also, every year I think the quality of 
the people in the industry grows. The quality is growing because of the Institute. It is the best 
training ground for people in our industry.” 
 
The Matchmaking Institute looks to educate people on how to open a successful matchmaking 
business. For the matchmakers have the tools for their business to grow and to help them 
collaborate with other matchmakers around the world.  
 
“I became a certified matchmaker, went home and started Hong Kong Matchmakers, utilizing all 
I learned.” said Mei Ling Ng, founder and director of Hong Kong Matchmakers “Today, we are 
the largest and most reputable matchmaking company in Hong Kong grossing over 7-figures.” 
 
They look to create a network of matchmakers with high ethical standards, with the tools to 
create long lasting matches in the growing love industry.  
 
For this year’s Conference attendees can register at: http://conference.matchmakinginstitute.com 
 
 
About the Matchmaking Institute 
Founded in 2003 by matchmaker Lisa Clampitt, the Matchmaking Institute in the only state 
licensed school matchmakers and dating coaches in the world.  
 

 



  

 
 
 

Template Letter: Press 
 

Matchmaking Institute, Inc. 
89 5th Avenue, suite 602 
New York, NY 10003 
 
January 27, 2017 
 
Dear [media professional], 
 
I hope this message finds you well. I read [your work] and was thoroughly impressed with your 
[perspective/commentary/etc] on [the subject of the work]. My organization, the Matchmaking 
Institute, would be privileged to have you attend our event in New York and write about it for 
[media outlet]. 
  
The Matchmaking Institute International Conference is the world’s largest gathering of love 
industry professionals and will be taking place in April 2017. The conference is a full-day event 
being curated by Lisa Clampitt and Arlene Vasquez Washburn, the Founder and CEO of the 
Matchmaking Institute, with an audience of about [#] in Manhattan. Our goal is to bring together 
the most accomplished professionals to give talks that are idea-focused, and on a wide range of 
subjects relevant to the love industry. 
 
I’ve reached out to your today because I believe our event might provide an interesting subject 
for your media organization, based the themes and topics you've written about in the past.  
Your experience in [the love industry, entrepreneurship, financial advising for small businesses, 
recruiting, etc] would provide valuable insight to our students. 
 
The Matchmaking Institute Conference is tentatively scheduled for April 27-29. We believe your 
voice would be a critical addition to the follow-up coverage of our conference. Please let us 
know by [date] whether or not you’d be interested in covering the event. Thank you for reading, 
and we very much look forward to hearing from you. 
 
Best, 
 
[Deanna Carwile 
Event Planning Intern 
Matchmaking Institute] 



  

 
 
 

Sponsors 
 

● Small Business Insurance Companies 

○ Insureon 

○ State Farm 

○ Hiscox 

● Legal Services 

○ LegalZoom 

○ Rocket Lawyer 

● Professional Headshot Photo Services (for clients and matchmakers) 

○ Pro Business Headshots 

● Lyft (is there potential for a discount code for matchmakers/clients??) 

● Graphic Designers (help new matchmakers design logo for company) 

● Web Design Companies (help new matchmakers design websites for 

their companies) 

● Trojan  

● Wedding services  

● DJs 

● Caterers 

● Hair and Makeup services 

● Financial Advisors  

● Barefoot Wine 

● The Bouqs (Online flower buying service. These flowers are cut by 

order. They aim to have eco-friendly, sustainable flower farming) 

● Expedia (Way to find flights to connect people for their dates) 

● Metamorphosis Day Spa in NYC 

● Banks 

● Ring Central 

● Icontact 

https://www.legalzoom.com/
http://www.probusinessheadshots.com/?gclid=Cj0KEQiAk5zEBRD9lfno2dek0tsBEiQAWVKyuBUo4WT0xac7tj9K3UWiw8L6MpLK6H-Q0KtmTvlOS0QaAuEM8P8HAQ
http://www.hiscox.com/small-business-insurance/
https://www.statefarm.com/small-business-solutions/insurance?cmpid=ps:Google:Small%20Business:Business%20Insurance%20-%20General:NB&gclid=Cj0KEQiAk5zEBRD9lfno2dek0tsBEiQAWVKyuJoiGqPmVHXeSKEFumMyrZT7mYi26herI2ipRcP6aOgaAvMC8P8HAQ
http://www.insureon.com/products/professional-liability?&mkwid=sdhrGc5km%7Cpcrid%7C69666520219%7Cpdv%7Cc%7Cpkw%7Csmall%20business%20insurance%7Cpmt%7Ce&utm_source=google&utm_medium=cpc&utm_term=small%20business%20insurance&utm_content=Small+Business+-+Exact--69666520219&utm_campaign=ION-Search-US-General&match_type=e&esource=21079


  

● Mailchimp 

● Office Supply companies 

● Vista Print 

○ Business cards 
 
 
 
 
 

Vendors 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

 
 
 
 
 
 
 

 
Meeting Materials 

 
A. Note pads and pens 
B. Name tags 
C. Computers 
D. Tables 
E. Chairs 
F. Table cloths 
G. Projectors and screens 
H. Sound system 

1. Ambient music between speakers, during lunch 
I. White boards/markers 
J. Display stands for sponsor boards or MMI. 
K. Signage with information about the event, directions to salon. 
L. Name tags to have with the name of the speakers. Specially if a panel is being done.  
M. Program: 

1. Divided by day with the agenda for each day. 
2. Have speakers information.  
3. When and where the conferences will take place. 
4. Information about the Institute.  

N. Wireless connection: 
1. Have wi-fi password accessible for attendees. 

O. Detailed program of the event 
1. Have a detailed program of the event handed out to staff and volunteers with times, 

contact information, emergency numbers. 
 

 



  

Venue 
Manhattan Penthouse 

 
Hotels near the Manhattan Penthouse for conference attendees: 
 
The Walker Hotel 
52 West 13th Street, New York, NY 10011 
0.2 miles away from the Manhattan Penthouse. 
$380/night - Queen 
$380/night - 2 Doubles 
Group Rates Contact: Vcruz@bridgetonholdings.com (Valerie)  
 
The Roger  
131 Madison Avenue, New York, NY, 10016 
0.9 miles away from the Manhattan Penthouse. 
As low as:  
$225/night - Queen 
$225/night - King 
$245/night - 2 Doubles 
Group Rates Contact: sales@therogernewyork.com (Liza Lipstein: Director of Sales) 
Phone: (212) 448-7000 
 
The Carlton Hotel  
88 Madison Avenue  New York, NY 10016 USA 
1.3 miles away from the Manhattan Penthouse 
$218/night - 1 Double 
Phone: 212-532-4100 
 
The Gatsby Hotel 
135 E. Houston Street, New York, NY, 10002, US 
1.3 miles away from the Manhattan Penthouse 
As low as: 
$166/night - 1 Double 
$195/night - 2 Doubles 
Phone: (212) 358-8844 
 
Flatiron Hotel 
9 West 26th Street, New York, NY 
1.0 mile away from the Manhattan Penthouse 
$237/night - 1 King 

mailto:Vcruz@bridgetonholdings.com
mailto:sales@therogernewyork.com
https://www.walkerhotel.com/
https://www.manhattanpenthouse.com/
http://www.therogernewyork.com/the-hotel
https://www.choicehotels.com/new-york/new-york/ascend-hotels/ny425/rates
http://www.flatironhotel.com/
http://www.marriott.com/hotels/travel/nyccl-carlton-hotel-autograph-collection/


  

Phone: (212) 839-8000 
 
The Larchmont 
27 West 11th Street, New York City, NY, 10011 United States 
0.2 miles away from the Manhattan Penthouse 
As low as:  
$130/night - 1 Double 
$165/night - 1 Queen 
$125 - 1 Single 
Phone: 212-989-9333 
 

 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 

Audio Visual  

http://www.larchmonthotel.com/location.htm


  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sales/Marketing 



  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Future Conference Date & Materials 



  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Agenda 
 

Agenda 

Day before- Set up at venue 



  

Thursday, April 27, 2017 

8:00am – 9:00am Registration 

1.Staff at registration table 
2. Have someone in charge of 
speakers as they arrive. Take 
them to their designated area. 

9:00am - 9:15am Introduction Have Denise Levy on stand 
by for her talk 

9:15am - 10:00am Video Marketing 

Make sure presentation sticks 
to schedule. Have timing 
sheets ready.  
 
After speaker is done, make 
sure they are escorted to their 
designated area.  

10:00am - 10:15am Break  

10:15am - 12:00pm Creating Systems for a 
Successful Business 

 

12:00pm - 1:30pm Lunch 

5 minutes before next 
presentation have Luis 
Condone on stand by for 
presentation 

1:30pm - 2:00pm How to start your own 
podcast 

Make sure presentation sticks 
to schedule. Have timing 
sheets ready.  
 
After speaker is done, make 
sure they are escorted to their 
designated area.  
 
5 minutes before next 
presentation have Lisa 
Clampitt & Rachel Russo 
on stand by for presentation 
 

2:00pm - 3:00pm How Recruiting Helped Me 
Quadruple My Prices 

Make sure presentation sticks 
to schedule. Have timing 
sheets ready. 
 



  

After speaker is done, make 
sure they are escorted to their 
designated area.  

3:00pm - 3:15pm Break 
5 minutes before next presentation 
have Marisa Fratto on stand by for 
presentation 

3:15pm – 3:45pm Writing and Blogging for 
Publicity 

Make sure presentation sticks 
to schedule. Have timing 
sheets ready. 
 
5 minutes before next 
presentation have Marc 
Lesnick on stand by for 
presentation 
 
After speaker is done, make 
sure they are escorted to their 
designated area.  

3:45pm – 4:45pm Internet Marketing for 
Matchmakers 

Make sure presentation sticks 
to schedule. Have timing 
sheets ready. 
 
After speaker is done, make 
sure they are escorted to their 
designated area.  

7:00pm - 10:00pm Pre-Conference Dinner at 
Alger House In The Village 

 

Friday, April 28, 2017 

8:00am - 9:00am Registration and Breakfast 1.Staff at registration table 
2. Have someone in charge of 
speakers as they arrive. Take 
them to their designated area. 

9:00am - 9:15am Welcome Have Stan Tatkin on stand 
by for her talk 

9:15am - 10:15am Wired for Love and 
Relationships 

Make sure presentation sticks 
to schedule. Have timing 
sheets ready. 
 



  

After speaker is done, make 
sure they are escorted to their 
designated area.  

10:15am - 10:30am Break 5 minutes before next 
presentation have Sean 
Huran on stand by for 
presentation 

10:30am - 11:15am Adventures of Dating  Make sure presentation sticks 
to schedule. Have timing 
sheets ready. 
 
5 minutes before next 
presentation have Dawn 
Maslar on stand by for 
presentation 
 
After speaker is done, make 
sure they are escorted to their 
designated area.  

11:15 - 12:15pm Science of Love Make sure presentation sticks 
to schedule. Have timing 
sheets ready. 
 
After speaker is done, make 
sure they are escorted to their 
designated area.  

Set up for lunch 

12:15pm - 1:15pm Lunch (provided by 
Manhattan Penthouse) 

5 minutes before next 
presentation have Melissa 
Pharr on stand by for 
presentation 

1:15pm - 2:15pm Money Mindset and High 
Ticket Sales 

Make sure presentation sticks 
to schedule. Have timing 
sheets ready. 
 
5 minutes before next 
presentation have Lisa 
Lieberman-Wang on stand 
by for presentation 



  

 
After speaker is done, make 
sure they are escorted to their 
designated area. 

2:15pm - 2:45pm Fine to Fab Make sure presentation sticks 
to schedule. Have timing 
sheets ready. 
 
5 minutes before next 
presentation have Jenn 
Scalia on stand by for 
presentation 
 
After speaker is done, make 
sure they are escorted to their 
designated area. 

2:45pm - 3:30pm Visibility and Branding Make sure presentation sticks 
to schedule. Have timing 
sheets ready. 
 
After speaker is done, make 
sure they are escorted to their 
designated area. 

3:30pm - 3:45pm Break (Beer & Wine) 5 minutes before next 
presentation have Lois Barth 
on stand by for presentation 

3:45pm - 4:30pm Key solutions and strategies 
to create and maintain 
priorities and focus 

Make sure presentation sticks 
to schedule. Have timing 
sheets ready. 
 
After speaker is done, make 
sure they are escorted to their 
designated area. 

Set up fro Cocktail Party 

5:00pm - 7:00pm Cocktail Party (Manhattan 
Penthouse) 

 

Saturday, April 29, 2017 

Set up for breakfast 



  

8:00am-9:00 am Breakfast Have someone in charge of 
speakers as they arrive. Take 
them to their designated area. 
 
5 minutes before next 
presentation have Terri 
Orbuch on stand by for 
presentation 

9:00am - 9:45am What Makes a Happy Couple: 
A 30-Year Study of 
Following the Same 300 
Couples 

Make sure presentation sticks 
to schedule. Have timing 
sheets ready. 
 
5 minutes before next 
presentation have Joann 
Herrman on stand by for 
presentation 
 
After speaker is done, make 
sure they are escorted to their 
designated area. 

9:45am - 10:15am How to Keep Your Business 
in the Black  

Make sure presentation sticks 
to schedule. Have timing 
sheets ready. 
 
After speaker is done, make 
sure they are escorted to their 
designated area. 

10:15am - 10:30am Break 5 minutes before next 
presentation have Harvey 
Goldberg on stand by for 
presentation 

10:30am - 11:30am 

Triggers 

Make sure presentation sticks 
to schedule. Have timing 
sheets ready. 
 
5 minutes before next 
presentation have Russell 
Brunson on stand by for 
presentation 
 
After speaker is done, make 



  

sure they are escorted to their 
designated area. 

11:30am – 12:15pm Sales Funnels Make sure presentation sticks 
to schedule. Have timing 
sheets ready. 
 
After speaker is done, make 
sure they are escorted to their 
designated area. 

Set up for Lunch 

12:15pm - 1:30pm Lunch (provided by 
Manhattan Penthouse) 

5 minutes before next 
presentation have Paul 
Carrick Brunson 
 on stand by for presentation 

1:30pm - 2:30pm How to Be a World Class 
Leaders 

Make sure presentation sticks 
to schedule. Have timing 
sheets ready. 
 
5 minutes before next 
presentation have 
____________ on stand by 
for presentation 
 
After speaker is done, make 
sure they are escorted to their 
designated area. 

2:30pm - 3:00pm New Industry Technology 
and Tools for Matchmaking 
and Coaching 

Make sure presentation sticks 
to schedule. Have timing 
sheets ready. 
 
5 minutes before next 
presentation have 
____________ on stand by 
for presentation 
 
After speaker is done, make 
sure they are escorted to their 
designated area. 

3:00pm – 3:30pm How to Facilitate Stir Events Make sure presentation sticks 



  

to schedule. Have timing 
sheets ready. 
 
After speaker is done, make 
sure they are escorted to their 
designated area. 

3:30pm - 4:00pm Wrap-Up & Pictures Have a staff member with 
photographer. With list of 
important people to take 
pictures of. As well as taking 
the names of those being 
photographed. That 
information can used later 
when tagging people and/or 
on captions.  

4:30pm After-Party  

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 



  

Time and Event Template 

Date Time Activity Speaker Notes 
Responsibl

e 

April 
24, 

2017      

  

Arrive at 
Airbnb    

  

Create goody 
bags    

  

Organize all 
material to 
bring to 
training  

Screen; White board; folders 
(syllabus, sample questionaire, 
brouchures); name tags; projector; 
pens and pads; candy; water; 
continental breakfast item; flowers; 
coffee and tea 

Lisa, 
Arlene 

  

Organize all 
materials to 
bring to venue  

flowers, name tags, pens and pads, 
candy 

Lisa, 
Arlene 

  

Have name 
tags ready  

Check name tags and registration 
list to ensure each attendee will 
receive tag. Mónica 

  

Additional 
Printer and 
laptops/name 
tag 
inserts/pens  

Printer needs to be available to print 
extra name tags if necessary. Gabi 

  

Registration 
papers  

Ensure attendees have signed 
photo/video release forms Gabi 

  

Purchase 
breakfast   Lisa 

  

Tentative: 
order lunch    



  

April 
25, 

2017      

 

8:00 
am-9:0
0 am Set-up  

1. Have staff member set out 
materials for training 30 minutes 
prior. 

Lisa, 
Rachel, 
Arlene 

  

Purchase 
Breakfast  

Continental breakfast, have it 
delivered or pick up Lisa 

 

9:00am 
– 

1:00pm 

Matchmaker 
Certification 
Training    

  Order Lunch   Lisa 

 

1:00pm 
- 

1:30pm Lunch  

1. Ensure students are returning to 
training 5 minutes prior (1:25) to 
start time.  

 

3:00 
PM Break  1. cookies, coffee and tea 

Lisa, 
Arlene 

 

1:30pm 
- 

5:00pm 

Matchmaker 
Certification 
Training  

1. Have staff member walk through 
room for lost belongings/set up for 
following day.  

  

Have show 
file ready for 
the next day.  

1.Speakers presentations, title slides 
for in-between breaks  

April 
26, 

2017      

  

Purchase 
Breakfast  

Continental breakfast, have it 
delivered or pick up Lisa 

 

8:00 
am-9:0
0 am Breakfast  Continental Breakfast  

 

9:00am 
– 

1:00pm 

Matchmaker 
Certification 
Training  

1. Have staff member check for all 
necessary materials 20 minutes 
prior.  



  

  Order Lunch   Lisa 

 

1:00pm 
- 

1:30pm Lunch  

1. Ensure students are returning to 
training 5 minutes prior (1:25) to 
start time.  

  Break  1. cookies, coffee, tea 
Lisa, 

Arlene 

 

1:30pm 
- 

5:00pm 

Matchmaker 
Certification 
Training  

1. Have staff member walk through 
room for lost belongings/set up for 
following day.  

April 
27,201

7      

  

Create goody 
bags for 
following day  

Stan Tatkin's Book; Pens and a pad; 
Booklet; candy  

  

Arrive to 
venue    

 

8:00am 
– 

9:00am 

Registration & 
Continental 
Breakfast 

 

1.Staff (3) at registration table. Arlene, 
Lisa, 

Rachel 

2. Have someone in charge of 
speakers as they arrive. Take them 
to their designated area.  

  

4. Have visuals/presentation in 
standby with Audiovisual.  

 

9:00am 
- 

9:15am 
Introduction 

Arlene 
Vasquez 

Washburn 
Matchmaker

, 
Relationship 

Expert & 
Speaker 
CEO, 

1. Have Michelle Galarza in 
standby 10 min. before turn. 

Arlene 

2. Have water bottle ready for 
speaker.  

3. Have visuals/presentation in 
standby with Audiovisual. 

 



  

Matchmakin
g Institute 

 

9:15am 
- 

10:00a
m 

How to Build 
Your Online 
Matchmaking 
Division 

Michelle 
Galarza, 
Certified 

Dating and 
Relationship 

Specialist 
(CRS)® 

1. Make sure presentation sticks to 
schedule. Have timing sheets ready.  

2. After speaker is done, make sure 
they are escorted to their designated 
area.  

3. Have water bottle ready for 
speaker.  

 

10:00a
m - 

10:15a
m 

Break 

 

1. 10 min before presentation have 
Francesca Hogi in standby. Arlene 

2. 5 min. have attendees return to 
room.  

3. Have water bottle ready for 
speaker.  

4. Have visuals/presentation in 
standby with Audiovisual.  

 

10:15a
m - 

11:00p
m 

Dealing with 
Difficult 
Clients: 
Dispute 
Resolution 
with an 
Ethical Code 
of Conduct 

Francesca 
Hogi, Esq 

Matchmaker
, Coach, TV 
Personality, 

Speaker 

1. Make sure presentation sticks to 
schedule. Have timing sheets ready.  

2. After speaker is done, make sure 
they are escorted to their designated 
area.  

3. 10 min. before next presentation 
have Nubia Wilson in standby. Arlene 

4. Have water bottle ready for 
speaker.  

5. Have visuals/presentation in 
standby with Audiovisual.  

 

11:00p
m - 

11:30p
m 

How to Make 
News When 
You Don't 
Have Any 

Nubia 
Wilson, 
Public 

Relations 
Expert Cielo 
Consulting 

1. Make sure presentation sticks to 
schedule. Have timing sheets ready.  

2. After speaker is done, make sure 
they are escorted to their designated 
area. 

 



  

3. 10 min. before next presentation 
have Annie White in standby. Arlene 

4. Have visuals/presentation in 
standby with Audiovisual.  

 

11:30p
m - 

12:00p
m 

Marketing 
Your 
Matchmaking 
Business on a 
Shoestring 

Annie 
White, 

Matchmaker 
and Dating 
Coach Sick 
of Single 

1. Make sure presentation sticks to 
schedule. Have timing sheets ready.  

2. After speaker is done, make sure 
they are escorted to their designated 
area for lunch. 

 

 

12:00p
m - 

1:00pm 
LUNCH 

 

1. 10 min before presentation have 
Lisa Clampitt standby. Arlene 

2. Have someone make sure 
attendees go back into conference 
room after lunch. 5 min. before  

3. Have water bottle ready for 
speaker.  

4. Have visuals/presentation in 
standby with Audiovisual.  

 

1:00pm 
- 

1:30pm 

How 
Recruiting 
Helped Me 
Quadruple 
My Prices 

Lisa 
Clampitt, 
LMSW 

Founder, 
Matchmakin
g Institute 

1. Make sure presentation sticks to 
schedule. Have timing sheets ready.  

2. After speaker is done, make sure 
they are escorted to their designated 
area.  

3. 10 min. before next presentation 
have Marisa Corcoran & Lisa 
Clampitt in standby. Arlene 

4. Have (2) water bottles ready for 
speakers.  

5. Have visuals/presentation in 
standby with Audiovisual.  

 

2:00pm 
- 

2:30pm 

Writing and 
Blogging for 
Publicity 

Marisa 
Corcoran, 
Writer & 

Lisa 

1. Make sure presentation sticks to 
schedule. Have timing sheets ready. 

 



  

Clampitt 
Matchmakin

g 

2. After speakers are done, make 
sure they are escorted to their 
designated area.  

3. 10 min. before next presentation 
have Ashley Ryan in standby. Arlene 

4. Have visuals/presentation in 
standby with Audiovisual.  

 

2:30pm 
– 

3:45pm 

Setting a 
Winning 
Sales Process 
and Product 
Offering 

Ashley 
Ryan Her 

Smart 
Marketing 

1. After speaker is done, make sure 
they are escorted to their designated 
area. 

 

 

3:45pm 
– 

4:00pm 
Break 

 

1. 10 min. before next presentation 
have Rachel Russo standby. Arlene 

2. 5 min. before next presentation 
have attendees return to room.  

3. Have water bottle ready for 
speaker.  

4. Have visuals/presentation in 
standby with Audiovisual.  

 

4:00pm 
- 

4:30pm 

Self-Care For 
Matchmakers 
& Dating 
Coaches: 
How To Care 
For Yourself 
So You Can 
Care For 
Your Clients, 
Avoid 
Burnout, & 
Have A 
Thriving 
Business: 

Rachel 
Russo, MFT 
Director of 
Education 

Matchmakin
g Institute 

1. After speaker is done, make sure 
they are escorted to their designated 
area. 

 



  

 

4:30-4:
35 pm 

Announcment 
about 
following 
activities: 
dinner time 
and location   Arlene 

 

5:00 pm 
- 5:25 

pm 

Make sure 
everything is 
ready for the 
next day.  

goodie bags,sign in/registration 
forms,nametags,lanyards,signs,bann
ers, flowers,video release forms, 
book stands for signing, 
projector/printer, pens&pads, 
highlighter, staplers, tape, papers 
with alphabetic division. 

Deanna 
and Gabi 

 

5:25 - 
6:00 

Head over to 
Dinner venue    

 

7:00pm 
- 

10:00p
m 

DINNER: 
Gala and 
Awards 

Guest 
Speaker 

(make note in attendees agenda of 
Cocktail Attire)  

1. 10 min. before Guest Spearker's 
turn have them in standby and with 
microphone  

 2. Facebook Live  

  

Create show 
file  

Speakers's presentations, in between 
show slide Ricardo 

April 
28, 

2017      

  

Arrive to 
venue    

 

8:00am
-9:00 
am 

Registration 
and 
Continental 
Breakfast 

 

1.Staff (3) at registration table. 
Have attendees sign release form. 

Mónica, 
Gabi, 

Deanna 

2. Have someone in charge of 
speakers as they arrive. Take them 
to their designated area.  



  

3. 10 min. before Welcome have 
Lisa Clampitt wired and in standby.  

4. Have visuals/presentation in 
standby with Audiovisual.  

 

9:00 
AM 

Book table 

  

Mónica 
and 

Deanna 

 

9:00 
AM 

Announcemen
t to introduce 
Lisa   Arlene 

 

9:00am 
- 

9:15am 
Welcome 

Lisa 
Clampitt, 
LMSW, 

founder of 
the 

Matchmakin
g Institute 

1. Have Dr. Stan Tatkin wired and 
in standby 10 min. before 
presentation. 

Ian's 
Assistant 

2. Have water bottle ready for 
speaker.  

3. Have visuals/presentation in 
standby with Audiovisual.  

 

9:15am 
- 

10:15a
m 

Wired for 
Love and 
Relationships 

Dr. Stan 
Tatkin, 

PsyD, MFT 

1. Make sure presentation sticks to 
schedule. Have timing sheets ready.  

2. After speaker is done, make sure 
they are escorted to their designated 
area.  

 

10:15a
m - 

10:30a
m 

Break 

 

1. 10 min. before presentation have 
Dr. Sean M. Horan wired and in 
standby for presentation.  

2. 5 min. have attendees return to 
room.  

3. Have water bottle ready for 
speaker.  

4. Have visuals/presentation in 
standby with Audiovisual.  

 

10:30a
m - 

Adventures 
of Dating 

Dr Sean M. 
Horan Ph.D. 

1. Make sure presentation sticks to 
schedule. Have timing sheets ready.  



  

11:15a
m 

2. After speaker is done, make sure 
they are escorted to their designated 
area.  

3. 10 min. before next presentation 
have Dawn Maslar wired and in 
standby.  

4. Have water bottle ready for 
speaker.  

5. Have visuals/presentation in 
standby with Audiovisual.  

 

11:15 - 
12:00p

m 

Science of 
Love 

Dawn 
Maslar, MS, 

Adjunct 
Biology 

Professor, 
and 

Researcher 

1. Make sure presentation sticks to 
schedule. Have timing sheets ready.  

2. After speaker is done, make sure 
they are escorted to their designated 
area. 

 

 

12:00p
m - 

1:00pm 

Lunch: 
Provided by 
Manhattan 
Penthouse 

 

1. 10 min before presentation have 
Lisa Lieberman-Wang wired and in 
standby.  

2. Have someone make sure 
attendees go back into conference 
room after lunch. 5 min. before  

3. Have water bottle ready for 
speaker.  

4. Have visuals/presentation in 
standby with Audiovisual.  

 

1:00pm 
- 

1:45pm 

Go from 
FINE to 
FAB: Money 
Mindset and 
High Ticket 
Sales 

Lisa 
Lieberman-

Wang, 
Relationship 

& 
Breakthroug

h Expert 

1. Make sure presentation sticks to 
schedule. Have timing sheets ready.  

2. After speaker is done, make sure 
they are escorted to their designated 
area.  

3. 10 min. before next presentation 
have Jasmine Diaz, Kelly Fisher, 

 



  

Tana Gilmore, Jaida Pervid & Gee 
Sanders wired and in standby. 

4. Have (5) water bottles ready for 
all speakers.  

5. Have visuals/presentation in 
standby with Audiovisual.  

 

1:45pm 
- 

2:30pm 

Black Love 
Industry 
Professionals: 
Cultural 
Competency 
Panel 

Jasmine 
Diaz, Kelly 
Fisher, Tana 

Gilmore, 
Jaida Pervis, 

& Gee 
Sanders 

1. Make sure presentation sticks to 
schedule. Have timing sheets ready.  

2. After speaker is done, make sure 
they are escorted to their designated 
area.  

3. 10 min. before next presentation 
have Jenn Scalia wired and in 
standby.  

4. Have water bottle ready for 
speaker.  

5. Have visuals/presentation in 
standby with Audiovisual.  

 

2:30pm 
- 

3:15pm 

How to Use 
Social Media 
Challenges to 
Engage Your 
Audience and 
Make More 
Sales 

Jenn Scalia, 
Business 

Coach For 
Online 

Entrepreneu
rs & 

Coaches 

1. Make sure presentation sticks to 
schedule. Have timing sheets ready.  

2. After speaker is done, make sure 
they are escorted to their designated 
area. 

 

 

3:15pm 
- 

3:30pm 
Break 

 

1. 10 min. before presentation have 
Lois Barth wired and in standby for 
presentation.  

2. 5 min. before have attendees 
return to room.  

3. Have water bottle ready for 
speaker.  

4. Have visuals/presentation in 
standby with Audiovisual.  



  

 

3:30pm 
- 

4:15pm 

Sassy 
Solutions to 
make your 
Matchmaking 
Biz 
SPARKLE 

Lois Barth, 
Humor, 

energy and 
science to 
support 

groups and 
individuals 
to outwit 

their 
obstacles 

1. Pass around e-mail list (to be 
given to Lois Barth after her 
presentation) and her Purple Glasses 
to attendees  

2. Make sure presentation sticks to 
schedule. Have timing sheets ready.  

3.After speaker is done, make sure 
they are escorted to their designated 
area.  

4. Give email list & extra Glasses to 
Lois Barth.  

 

4:15pm 
- 

4:30pm 
Group Photo 

 

1. Organize people for group 
pictures. 

Mónica, 
Deanna, 

Gabi 

2. Make note in attendees' schedules 
about Busiess Casual attire.  

 

4:30pm 
- 

6:00pm 

Cocktail 
Party: 
Manhattan 
Penthouse    

  

Create Show 
file  

speakers' presentations, in-between 
slides Ricardo 

April 
29, 

2017      

 

8:00 
am- 

9:00 am 
Registration 

  

Deanna, 
Gabi 

 

8:00am 
– 

9:00am 
Breakfast 

 

2. 5 min. beforehave attendees 
return to room.  

1. 10 min. before presentation have 
Terri Orbuch wired and in standby 
for presentation.  

3. Have water bottle ready for 
speaker.  



  

4. Have visuals/presentation in 
standby with Audiovisual.  

 

9:00 
AM 

Book table 
  

Deanna, 
Gabi 

 

9:00am 
- 

10:00a
m 

The Science 
of Finding 
Love and 
Keeping Love 

Terri 
Orbuch, 

PhD, (aka 
The Love 
Doctor) 

1. Make sure presentation sticks to 
schedule. Have timing sheets ready.  

2. After speaker is done, make sure 
they are escorted to their designated 
area.  

3. 10 min. before next presentation 
have Joan Hermann wired and in 
standby.  

4. Have water bottle ready for 
speaker.  

5. Have visuals/presentation in 
standby with Audiovisual.  

 

10:00a
m - 

10:45a
m 

The Power of 
Your 
Thoughts on 
Your 
Professional 
Success 

Joan 
Herrmann, 
Founder of 

Change 
Your 

Attitude... 
Change 

Your Life 

1. Make sure presentation sticks to 
schedule. Have timing sheets ready.  

2. After speaker is done, make sure 
they are escorted to their designated 
area. 

 

 

10:45a
m - 

11:00a
m 

Break 

 

1. 10 min. before presentation have 
Harvey Goldberg wired and in 
standby for presentation.  

2. 5 min. before have attendees 
return to room.  

3. Have water bottle ready for 
speaker.  

4. Have visuals/presentation in 
standby with Audiovisual.  

 

11:00a
m - 

Mastering 
Triggers: 

Harvey 
Goldberg, 

1. Make sure presentation sticks to 
schedule. Have timing sheets ready.  



  

12:30a
m 

Understandin
g what makes 
you 
tick....and 
what ticks 
you off. 

direct 
coaching of 
CEO’s and 
business 
owners 

2. After speaker is done, make sure 
they are escorted to their designated 
area for lunch. 

 

 

12:30a
m – 

1:30pm 

Lunch: 
Provided by 
the Manhattan 
Penthouse 

 

1. 10 min before presentation have 
Mark Brooks wired and in standby.  

2. Have someone make sure 
attendees go back into conference 
room after lunch. 5 min. before  

3. Have water bottle ready for 
speaker.  

4.Have visuals/presentation in 
standby with Audiovisual.  

 

1:30pm 
- 

2:30pm 

Overview of 
Matchmaking 
Apps 

Mark 
Brooks, 
Runs the 
Courtland 

Brooks 
agency 

1. Make sure presentation sticks to 
schedule. Have timing sheets ready.  

2. After speaker is done, make sure 
they are escorted to their designated 
area.  

3. 10 min. before next presentation 
have Leo Melendez wired and in 
standby.  

4. Have water bottle ready for 
speaker.  

5. Have visuals/presentation in 
standby with Audiovisual.  

 

2:30pm 
- 

3:15pm 

Generating 
Leads in the 
Era of Digital 
Marketing 

Leo 
Melendez, 
Certified 
Digital 

Marketing 
Professional

, 
Professional 

1. Make sure presentation sticks to 
schedule. Have timing sheets ready.  

2. After speaker is done, make sure 
they are escorted to their designated 
area. 

 



  

Speaker and 
Fighter Pilot 

 

3:15pm 
- 

3:30pm 
Break 

 

1. 10 min before presentation have 
Marc Lesnick wired and in standby.  

2. Have someone make sure 
attendees go back into conference 
room after lunch. 5 min. before  

3. Have water bottle ready for 
speaker.  

4.Have visuals/presentation in 
standby with Audiovisual.  

 

3:30pm 
– 

4:00pm 

Online 
Marketing 
for 
Matchmakers 

Marc 
Lesnick, 

speaker at 
numerous 

conventions 
and writes 
for several 

publications. 

1. Make sure presentation sticks to 
schedule. Have timing sheets ready.  

2. After speaker is done, make sure 
they are escorted to their designated 
area.  

3. 10 min. before next presentation 
have Paul C. Brunson wired and in 
standby.  

4. Have water bottle ready for 
speaker.  

5. Have visuals/presentation in 
standby with Audiovisual.  

 

4:00pm 
- 

5:00pm 

The 
Characteristi
cs of a 
World-class 
Leader and 
How to 
Translate 
Them into 
your Business 

Paul Carrick 
Brunson, 

Entrepreneu
r, Author, & 
Television 

Host. 

1. Make sure presentation sticks to 
schedule. Have timing sheets ready.  

2. After speaker is done, make sure 
they are escorted to their designated 
area. 

 

 

5:05 
PM 

Announcemen
t   Arlene 



  

 

5:00pm 
- 

5:15pm 

Wrap-Up & 
Pictures 

 

1. Organize people for group 
pictures. 

Deanna, 
Gabi 

2. Make note in attendees' schedules 
about Busiess Casual attire.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

 
 
 

Post Marketing Strategy 
Post event tasks: 

- Thank you notes to speakers 
- Thank you notes to attendees 
- Social Media content output about the event 
- Evaluation  

- Were objectives achieved? 
- Did everything go according to plan? If not, what can be changed? 
- Did we reach attendance goal? 
- Did we stay in budget? 
- What recommendations were gathered from survey? 

- Feedback from attendees and speakers (could be a survey sent to them in the thank 
you email) 

 
 
 
 
 

Thank You Note for Speakers 
 

Dear {First Name}, 
 

On behalf of all of us at The Matchmaking Institute, we want to take this opportunity 
to  thank you for time and valued contribution to our 10th Annual Matchmakers and Date 
Coaches Conference this past weekend.  
 

Your insights and the information throughout your presentation was key to making 
this year’s Conference one of the best ever!! The combined effort of all the speakers at this 
conference was truly special. We really hope that you enjoyed it as much as we did. 

 
Our goal was to bring together experts in the love industry from around the world 

to share their knowledge and network with each other. With the collaboration of all the 



  

speakers and attendees we were able to provide a successful, open environment for 
everyone.  

 
From everyone in the Matchmaking Institute Team we want to thank you, once 

again, for an amazing experience. We look forward to keep collaborating with you. 
 
Thank you! 
MMI Team 

 

Thank You Notes Attendees 
Hi Everyone, 
 

From everyone in the Matchmaking Institute Team we want to thank you for 
attending our Annual Conference for Matchmakers and Date Coaches 2017.  The entire 
conference was truly special. Your attendance with your positive spirit  and enthusiasm 
you made our Conference a success. 
 

We hope that you found the Conference informative and worthwhile. Our goal was 
to bring together experts in the love industry from around the world to share their 
knowledge and network with each other.  
 

We strive to keep providing high quality Conference in the years to come. In order to 
ensure we keep our success we ask you to answer this survey , which is completely 
anonymous.  
 

For more information about upcoming events visit our website: 
matchmakinginstitute.com. We look forward for you to join us in the future.  
 

Thank you! 
MMI Team 


